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Student Grievance & Redressal Committee

The list of SGRC members for 2023-2024 academic years:

S. No. Name of Faculty Department| Status
1 Dr LV NARASIMHA RAO EEE Chairperson
2 P NARESH MBA Chairman
3 K. L. NARAYANA MECH Member
4 P BALA KRISHNA H&S Member
5 V. V. KRISHNA ECE Member
6 CH PRATHAP REDDY EEE Member
7 M GOPAL NAIK CIVIL Member

Objectives
The objectives of SGRC are:

« To provide an opportunity for the students to freely express their

grievance, with utmost anonymity.

« To set up a mechanism for speedy and expeditious resolution of the

grievance.

« To provide an appropriate counseling to the students in the process

of resolving the grievance.

« To promote cordial relationship amongst the students inter se.
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Functions

» To review the complaints received by the SGRC.

« To follow the principles of natural justice in considering the

grievances.

« To report with recommendations, if any, to the Vice Chancellor of

affiliating university.

« To conduct the surveys to identify the problems of students and
provide suitable solutions.

« All written complaints must be submitted to the committee with the complainant's
correct signature. The complaints could be about anything from using
unparliamentarily language to making unwanted remarks, making lewd statements,
making jokes about someone's behaviour or character in public, and many other
things that could be brought under the heading HARASSMENT (both mental and
physical)

« They will review the complaint first.

» Make contact with the complainant and hold an open discussion regarding the complaint,
its origin, the time the incidents occurred, the specifics of any nearby witnesses, and any

potential future repercussions.

« They will conduct an unbiased examination of the complaint complainant's personal
history, peer group members, and other acquaintances, as well as her academic record and
past experiences.

« The individual against whom the complaint has been filed, whether male or female, will
be summoned as a further step when it is determined that the complaint has some merit
and should be addressed.

» Let her/him know that there is a complaint against them;

» Make an effort to get all the information from them on the case.
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Pay attention to what they have to say regarding the complainant and the target of the
complaint.

Put all of your thought processes onto writing.

And determine whether there is a prima facie case and the complaint is upheld following
a patient hearing and careful analysis of all the available information.

If the committee determines that counselling both sides may resolve the issue, it would be
prudent to adopt that course of action rather than exaggerating the problem.

It may be ensured that at no point will the details of the individuals involved be made
public, which could amount to further humiliation of the parties involved.

The members shall maintain a calm and quiet composure and behave in an unbiased and

impartial manner throughout all of these deliberations and proceedings.
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