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Criterion \Y Student Support and Progression
Key Indicator 5.1 Student Support

The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with

Metric 514
zero tolerance
3. Mechanisms for submission of online/offline students’ grievances
4. Timely redressal of the grievances through appropriate
committees
Committee 2022-23 2021-22 2020-21 2019-20 2018-19
Anti-Ragging
Sexual Harassment
Grievances and Redressal 1 2 0 1 0
Total il 2 0 i) 0
Grievance Complaint .
General forms \/lﬂ
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